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WHAT  YOCT  NEED 


KNOW  ABOUT  THE 
MODIFICATION  REVIEW 
PROCESS  FOR 
CHILD  SUPPORT 
ORDERS 


Division  Of  Child  Support  Enforcement 


MODIFICATION  REVIEW  PROCESS 

The  Illinois  Department  of  Healthcare  and  Family 
Services  (HFS),  Division  of  Child  Support 
Enforcement  (DCSE)  conducts  modification 
reviews  of  child  support  orders  to  ensure  child 
support  awards  are  in  line  with  Illinois  law  and 
changing  circumstances. 

A  modification  is  a  change  to  an  existing  judicial 
or  administrative  child  support  order.  The 
modification  processed  by  DCSE  applies  only  to 
the  child  support  provision  of  the  order  and/or  the 
provision  for  the  child's  health  care.  Judicial  orders 
are  modified  through  the  courts  and  administrative 
orders  are  modified  through  HFS'  DCSE. 

Not  less  than  once  every  three  years,  DCSE 
notifies  each  parent  subject  to  a  child  support 
order  of  the  right  to  request  a  review  of  their  order, 
and  the  appropriate  place  and  way  in  which  the 
request  should  be  made. 

Orders  qualify  for  the  modification  review  process 
if  one  of  the  following  conditions  exists: 

•  At  least  three  (3)  years  have  passed  since  the 
establishment  of  the  order  or  the  last  modification 
review;  or 

•  There  is  a  substantial  change  in  the 
non-custodial  parent's  income  or 

•  The  order  does  not  address  healthcare 
coverage  for  the  child(ren)  or 

•  A  written  request  for  a  review  is  received  by 
DCSE  from  the  custodial  parent,  non-custodial 
parent,  or  another  state. 

After  the  request  for  a  modification  review  is 
received  by  DCSE,  both  parents  will  be  sent  a 
notice  stating  whether  or  not  their  order  qualifies 
for  a  modification  review.  This  usually  occurs 
within  30  days  after  the  receipt  of  the  request  by 
DCSE.  This  time  frame  may  vary  depending  on 
the  workload  of  the  office  completing  the  review. 

If  your  order  qualifies  for  a  modification  review,  the 


notice  will  ask  you  and  the  other  parent  to  send  in 
copies  of  your  income  information  to  DCSE. 

DCSE  will  use  the  information  to  recalculate  the 
amount  of  your  child  support  payment. 


You  will  get  a  notice  in  the  mail  with  the  results 
of  the  modification  review.  The  notice  of  the 
modification  review  results  will  advise  you  if  the 
amount  of  your  child  support  payment  could: 


•  Remain  the  same, 

•  Increases,  or 

•  Decreases. 


If  you  disagree  with  the  modification  review 
results,  you  can: 


Request  a  redetermination  with  DCSE,  if  the 
review  results  indicate  the  order  will  remain  the 
same; 


Appear  in  court  to  contest  the  amount  ordered 
(if  you  have  a  judicial  order);  or 

Request  an  Administrative  Hearing  if  you  disagree 
with  the  new  administrative  order. 


Your  request  must  be  filed  with  DCSE  within  30 
days  of  the  date  of  the  modification  review 
decision  notice. 

WHO  MAY  REQUEST  A  MODIFICATION 
REVIEW? 

•  Non  Custodial  Parent:  the  parent  who  does  not 
live  with  the  child(ren), 

•  Custodial  Parent/Caretaker:  the  parent/caretaker 
who  lives  with  the  child(ren), 

•  Healthcare  and  Family  Services,  or 

•  Another  state's  child  support  agency. 

If  you  are  currently  receiving  child  support 
services  from  the  DCSE,  you  can  request  a 
modification  review  by  calling  our  toll-free 
Customer  Service  Call  Center  1  (800)  447-4278. 


If  you  are  not  receiving  child  support 
services  from  the  DCSE,  you  can  apply  for  free 
child  support  services  by  calling  our  toll-free 
Customer  Service  Call  Center  (800)  447-4278. 

If  you  prefer  to  make  your  request  for  a 
modification  review  in  writing  and  you  live  in 
Cook  County  send  your  written  request  to: 

IL  Dept,  of  Healthcare  and  Family  Services 
Division  Of  Child  Support  Enforcement 
32  W.  Randolph  10th  FI 
Chicago,  Illinois  60601 

If  you  live  outside  of  Cook  County,  send  your 
written  request  to: 

AURORA  REGION 

280  East  Indian  Trail 

Aurora,  Illinois  60605-1733 

Counties  served:  DuPage,  Kane,  Lake, 

BELLEVILLE  REGION 

27  East  Main  Street 
Belleville,  Illinois  62220-1601 
Counties  served:  Madison,  St.  Clair, 

CHAMPAIGN  REGION 

313  North  Mattis  Suite  218 

Champaign,  Illinois  61821-2460 

Counties  served:  Champaign,  Clark,  Coles, 

Cumberland,  DeWitt,  Douglas,  Edgar,  Effingham, 

Ford,  Iroquois,  Macon,  Moultrie,  Piatt,  Shelby, 

Vermilion 

JOLIET  REGION 

16  West  Cass  St.,  4th  FI 
Joliet,  Illinois  60432 

Counties  served:  Bureau,  Grundy,  Kankakee, 
Kendall,  LaSalle,  Livingston,  Will 

MARION  REGION 

3419  Professional  Park  Drive 

Marion,  Illinois  62959-9599 

Counties  served:  Alexander,  Bond,  Clay,  Clinton, 

Crawford,  Edwards,  Franklin,  Gallatin,  Hamilton, 


Hardin,  Jackson,  Jasper,  Jefferson,  Johnson, 
Lawrence,  Marion,  Massac,  Monroe,  Perry,  Pope, 
Pulaski,  Randolph,  Richland,  Saline,  Union, 
Wabash,  Washington,  Wayne,  White,  Williamson 

PEORIA  REGION 

2011  North  Knoxville  Avenue 

Peoria,  Illinois  61603-2414 

Counties  served:  Fulton,  Henderson,  Henry, 

Knox,  Marshall,  McLean,  Mercer,  Peoria,  Putnam, 
Rock  Island,  Stark,  Tazewell,  Warren,  Woodford 

ROCKFORD  REGION 

1114  Taylor  Street 
Rockford,  Illinois  61101-5861 
Counties  served:  Boone,  Carroll,  DeKalb, 
JoDaviess,  Lee,  McHenry,  Ogle,  Stephenson, 
Whiteside,  Winnebago 

SPRINGFIELD  REGION 

110W.  Lawrence  1st  Floor 

Springfield,  Illinois  62704-2526 

Counties  served:  Adams,  Brown,  Calhoun,  Cass, 

Christian,  Fayette,  Greene,  Hancock,  Jersey, 

Logan,  Macoupin,  Mason,  McDonough,  Menard, 

Montgomery,  Morgan,  Pike,  Sangamon,  Schuyler, 

Scott 

MILITARY  RESERVE/NATIONAL  GUARD 
MOBILIZATION  AND  ACTIVATIONS 

When  an  Illinois  National  Guard  or  Reserve 
member  is  mobilized  or  activated  to  long-term 
continuous  military  active  duty  orders  (defined  as 
greater  than  30  continuous  days),  the  National 
Guard  or  Reserve  member  may  request  a 
modification  review  because  of  continuous  military 
active  duty.  To  request  a  modification  of  your  order 
because  of  activation  to  long-term  continuous 
military  active  duty,  contact  the: 

IL  Dept,  of  Healthcare  and  Family  Services 
Community  Outreach  Department 
Military  Project 
32  W.  Randolph,  11th  Floor 
Chicago,  Illinois  60601 


Phone  (312)793-0193 
Fax  (312)793-8734 
E-mail  -  milproject@mail.idpa.state.il. us 

ACCESS  AND  VISITATION 

DCSE  and  the  Domestic  Relations  Courts  in 
Cook,  DuPage  and  Peoria  counties  have  an 
Access  and  Visitation  Program  that  provides 
never-married  non-custodial  parent  services 
including:  mediation,  counseling,  parenting 
education,  enforcement  of  visitation  orders  and 
development  of  alternative  custody  arrangements. 
Services  vary  by  county. 

For  more  information  about  the  Access  and 
Visitation  Process,  call: 


Cook  (312)  793-7987 
Peoria  (309)  672  6930 
DuPage  (630)  682  7545 

THINGS  TO  REMEMBER: 

•  All  existing  orders  remain  in  effect  until  a  court 
or  an  administrative  agency  modifies  the  order. 

•  Your  support  order  may  be  modified  (increased 
or  decreased)  based  on  the  income  of  the 
non-custodial  parent  and  state  law. 

•  DCSE  staff  cannot  provide  legal  advice  to  you. 
ONLY  ATTORNEYS  ARE  QUALIFIED  TO  GIVE 
YOU  LEGAL  ADVICE.  You  may  need  to  seek  the 
advice  of  a  private  attorney  or  contact  your  local 
legal  aid  society  to  advise  you  about  finding  I 
ow-cost  counsel  if  you  cannot  afford  a  private 
attorney. 


IF  YOU  HAVE  QUESTIONS 

If  you  have  any  questions  about  child  support, 
modifying  the  amount  of  child  support,  or  reporting 
information,  call  the  Child  Support  Customer 
Service  Call  Center  toll  free  at  (800)-447-4278. 
TTY  (800)-526-581 2. 
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